MMHUCTEPCTBO TPYIOA M COIMAJILHOM BAIUTE POCCUMCKOM
SEJIE PALIMN

[IPUKA3
or 24 Hos16pst 2014 r. N 939w

OB YTBEPXIOEHUM IIPMMEPHOI'O IIOPAIKA
[NPEINOCTABJIEHMSA COLUMAJIBHBEIX YCJIYI' B €OPME COIMAJIBHOI'O
OBCJIYXMBAHVA HA JIIOMY

B cooTBeTCcTBUMM C HOOONYHKTOM 5.2.97(7) IlojloxeHUS O

MuHMCTepCcTBE Tpylda M COLMAJIBHOM  3allMTEL  PoCCuUMCKOM
benepauunr, YTBEPXIEHHOT'O I[OCTaHOBJIeHMEM IlpaBuUTesbCTBA
Poccumckom demepaumm oT 19 wmioHa 2012 . N 610 (CobpaHue
3aKoHOIJaTesibcTBa Poccumckon demepaumum, 2012, N 26, cT.
3528; 2013, N 22, cr. 2809; N 36, cr. 4578; N 37, cT.
4703; N 45, cm. 5822; N 46, cr. 5952, 2014, N 21, cmT.
2710; N 26, cr. 3577; N 29, cr. 4160; N 32, cr. 4499; N

36, cr. 4868), MNpmMKa3LBaL:

1. YTBEepOUTh npujiaraeMe [TpUMEe P HBIM IOPSIOOK
NpenoCTaBJIEHMS COLMAJIbHEIX YCJIyI' B (GopMe CcoLUMaJIbHOTO

OoOCaAyXMBaHMUA Ha IOMY.

2. Hacrogammy npmkas BCTylaeT B culy Cc 1 gHBapsa 2015

roma.

MuumcrTp M.A.TOINMIINVH
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YTBEepXIeH

npukasoM MuHMCTepCcTBa TpyOa

Y COLMAaJIbHOM 3allMTH

Poccurickom denmepalum

or 24 Hosabpsa 2014 r. N 939H
[IPYMEPHB IOPSIIOK

[NPEINOCTABJIEHMA COLMAJIBHBEIX YCJIYI' B €OPME COIMAJIBHOI'O
OBCJIYXMBAHVA HA JIIOMY

1. IpuMepHBI IOPSANOK [IPenOoCTaBJIEHMS COLMAJIBHEIX YCIyID B
bopme COLMAaJIbHOTO ODOCIIyXMBAHUS Ha ooMy (majee -
[lpyMepHBEIT [NOPSALOK) OlpenejdeT IIpaBujla IpenoCTaBJIeHUS
COLMAJIbHEIX YCJIyI', B TOM UMCJI€ CPOYHBIX COLMAJIbHBEIX YCJIyT,
B (GopmMe couMalsibHOT'O OOCIYXMBaAHMSA Ha IOOMYy I'paxIaHaM
Poccumckonm denmepaluy, MHOCTPAHHBIM T'paxIaHaM M Juuam 0e3

TpaxmaHCcTBa, IIOCTOSHHO [P OXU B & 0UMM Ha TEPPUTOPUN
Poccumckon denmepauun, OexeHlaM, KOTOpPEIE [IPM3HAHEL
HYXIA0MUMMC S B colMaJibHOM OO CIIYyXUBAHUU B bopme
COLMAJIbHOTO OOCHIYyXUBaAHUSA Ha oMy 171 KOTOPBIM
npenocTaBligeTCcsa CcoluMalJilbHAd yCJyTa WM COLMaJIbHBEIE YCJIyI'U
(majee - noJayuyaTeJsM COLMAJIbHHEIX YCIAYI) .

2. CoumasibHOE obCcIyXMBaHMe B bopwme COLIMAJIBHOT'O

oOCJIyXMBAHMSA Ha OOMYy BKJIOUaeT B cebsa »OesaTeJIbHOCTHb II0
IPenoCTaBJIEHUIO COLMAJIbHEX YCIAYyD' I[OJIydaTeJisaM COLMaJlbHBIX
yCJyT, KOTopas HalpaBJieHa Ha YyJydlleHue YCJOBUNM UX
XMBHENEATEJIbHOCTM IIPU COXPAaHEeHUM NpeObBaHMSA IoJiydaTesien
COLMAaJIbHEIX YCJIyI' B TIIPMBBEUYHOM OJIaTONPUSATHOM Ccpenme -
MeCcTe UX TPOXMBAHUSA.

3. [Tpn onpenesieHUn He 0O X0 OVMMBIX TPaxXIaHUHY BUIOB
COLUMAJIbHEIX YCJyI', TI[PpenOoCcTaBJISeMEIX B (QOopMe COLMaJIbHOT'O
OBCIIYyXMBAHMUS Ha oMYy, YUMTEIBAETCSH HYXIaeMOCThb
noJjiyyaTeJyid COLMAJIbHBEIX YCJIYID B IIOJYYEeHMM TaKMUxX YCayT,
XapakTep O0O0CTOATeNIbCTB, KOTOPHE YXYIOWaklnT WX MOTYT
YVXYIOLUTE YCJOBUSA €TI0 XUI3HeOedTeJIbHOCTU.

4. OcHOBaHMEM IJid PacCCMOTPEHMSA BOINpPOCa O NPeloCTaBJIEHUMU
COLUMAJIbHEIX YCJYyI' B (QOpMe COLUMAJIbHOT'O OOCJyXMBaHMSA Ha
IOMy ABJIS€TCSA I[IONAaHHOE B [IMCBMEHHOM WM DSJIEKTPOHHOU
bopmMe 3BagBJieHMEe O [OPenOoCTaBJIEHUM COLMAaJIbHEIX YCIyT,
COCTaBJIEHHOE 1o bopwme, YTBEPXIEHHOM [IpMKa30M
MuHMcTepCcTBa TpyHa M COLMAJIbBHOM  3alUTEL  POCCHUNCKOM
Penepauum oT 28 wmapTta 2014 . N 1598 "OO yTBEepXIOeHUMU
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bopmMEI  3adgBJIEHMS O I[IPEeOOCTaBJIEHUMM  COLMAJIbHBEIX yCcJayn"
(BaperucrTpupoBaH MuHiOCTOM Poccum 26 wmag 2014 r©. N
32430) (majee - 3BagBJIeHUe) .

[lonyuyaTenu COLIMAaJIb HEIX YCIIyT BIIPaBe y4acTBOBATH B
IPAaBOOTHOIMEHUSIX IO TPemOoCTaBJIEHMI COLMAJIbHEIX YCJIYyI' B
dopMe coLMaJIbLHOTO OOCIHYyXMBAHMA Ha IOOMYy JIMUHO JIMOO Uepes

3aKOHHOTO TIpelcTaBuTess (majlee - TIpelcTaBuUTeNb) . llpu
5TOM JIMUHOE YyuacTue IoJydaTeJieM COLMAaJIbHEIX YCJIYyD He
IumaeT Mx IIpaBa  MMeTh IIpencTaBUTesiss, PaBHO KakK U

ydyacTue IMNpelcTaBUTEeJIS He JIMIlaeT oJiydaTeJieM COLMalibHBIX
yCJyIT IpakBa Ha JMYHOE ydyacTMe B I[IPABOOTHOMEHMUSX 10
I[IOJIYUEHMIO COLMAJILHEIX YCJIYI.

5. IIpuUMEPHBEM MNOPSAOOK MNIPelOoCTaBJIEHMS COLMAJIBHEIX YCIYI B
bopMe COoUMaAJIBHOTO OOCIHYyXMBAHMSA Ha JOOMY, 3a MCKJIIIOUEHMEM
CPOUHBIX COLIMaJIbHBIX yCcayr, npenocTaBJIeHUe KOTOPBIX
NpenyCcMOTPEeHO MNYHKTOM / IIpMMEpHOTO INopsSalkKa, BKJUAET B
cebsa clepyoume IOelCTBUS:

1) npuHAaTHME 3adBJIEHUS;

2) UWHOOPMMPOBAHME O IMOpPSIKe I[IPeldOoCTaBJIEHUS COLMAJIbHBIX
yCcayr B GopMe CcouMalibHOT'O OOCIYyXMBAHMS Ha IOOMy, BMIOaX
COLMAaJIbHEIX YCJYyI', CpOKax, YCJOBMSAX MX IMIPelnoCTaBJIEHUHA, O
Tapudax Ha DBTU YCIAyI'M M 00 MX CTOMMOCTM IJIS I[OoJiydaTeJsd
COLMAJIbHEIX YCJIYyI', O BO3MOXHOCTM TIIOJIYyUEHUS DTUX YCIAYT
OecCIrJjiaTHO;

3) pasbsACHEeHMEe IOoJIydaTeJilo COLMAJIbHEIX YCIYyD' WJIM €eTo
NpenCcTaBUTEJIn NOopAOKa IpMeMa IOOKYMEHTOB, KOTOPBE IOJDKHEL
OBITE NPEeOCTAaBJIEHB IOJIS NOPM3HAHMA TpaxIaHMHA HYXIAOIVUMCS
B COLMaJIbHOM OOCHIYyXMBaAHUM u IPUMHATUS pelmeHns O
NIpenoCcTaBJIEHUM COLMAJIbHEIX YCJIyI' B (GOopMe COLMAaJIbHOTO
OOCaAyXMBaAHUA Ha IOMY;

4) aHaIM3 OPEeICTaBJIEHHEIX HOOKYMEHTOB, HEOOXOIOMMEBIX IJIS
NIPUHATUS PelleHusa O IMIpemoCTaBJIEHMM COLMAaJIbHEIX YCJIyI' B
dopMe COoLUMAJIbBHOTO OOCHIyXMBaHMA Ha OOMYy, U OPUHATHUE
peumeHMsa O [OPemoCTaBJIeHMM COLMAJIBHEIX YyCJIyT' B  dopwme
COLUMAJIBHOTO OOCJYyXMBaHMA Ha IOOMYy IIOJIydaTeJIn COLMaJlbHBIX
YCIIyT b0 pelmeHnsa 00 oTKase B npenoCcTaBJICHUNU
COLUMAJIbHEIX YCJYyI' B (QOpMe COLUMAJIbHOT'O OOCJIyXMBaHMSA Ha
IOMy B COOTBETCTBMM C UYaCTbi 2 cTaTbu 15 demepalibHOTO
3akoHa oT 28 gmexkabps 2013 r©. N 442-03 "0O6 oCHOBax
COLMAaJIbHOT'O OOCIIyXMBaHMA rpaxnaH B Poccumckon
bemepanuum" (Cobpanue 3aKOHOOATeJIbLCTBA Poccumckon
denepauunm 2013, N 52, cr. 7007; 2014, N 30, cr. 4257)
(nanee - denmepalibHBIM 3aKOH) ;
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5) cocTaBJieHME MHIUBUIOYAJIBHOM MIPOTPaMMEl NPelOoCTaBJIEHUS
COLMAaJIbHEIX YCHyI (Iajlee - MHIOIMBUOyaJIbHAsa NOpoTpaMMa) ;

0) 3aKJIlUeHre OOTOBOpa O I[NIPeOOoCTaBJIEHMM  COLMAaJIbHBIX
yCcayr B QopMe CcOoLuMaJIbHOTO OOCIHIyXMBaHMA Ha IJOMY MeXIy
IIOCTABIMKOM COLMAJIbHEIX YCJIYT U IoJIlydaTeJIeM COLIMaJlbHBIX
yCayTD (npencraBuTesieM) (majiee — OOTOBOP) ;

7) npenocTaBJIEeHME noJiydaTesio COLIMAaJIbHEIX YyCIy T
COLMAaJIbHEIX YCJIyI' B GopMe COLMaJIbHOTO OOCIYyXMBAHMS Ha
IOMY B COOTBETCTBUM C 3BAKJIOUEHHEIM JOTOBOPOM;

8) mnpekpalleHyre NpenocTaBJIeHUA COLMAJIBHEIX YCJIyI B GopMe
COLMAaJIbHOTO OOCIIyXMBaHUA Ha ooMy B CBA3U C
BO3BHMKHOBEHMEM OCHOBAHMI, NIPEeNyCMOTPEHHBEX I[IYHKTOM 43
[lpMepHOTO HOpPAIKA.

6. Cpoxku BEITIOJIHEHU A AIMVHUCTPATUBHBIX npouenyp
(memcrBUM) , npenyCMOTPEHHEBIX [IYHKTOM 5 [ToMepHOTO
nopsgamnka, HEe MOTYT [IPEBHIIATH CPOKMH, YCTAaHOBJIEHHEIE
3aKOHOOATEJIbHEIMM u HOPMa TUBHBEIMU npaBOBBEIMU aKTaMmU

Poccumckonm denepaumm m CcyoObekTOoB Poccumckoym denmepaumm.

Bpemsa peanu3auuy IOeVCTBUM, IPEOYCMOTPEHHHBX [IOAMNYHKTAMU
1 - 3 nyHkTa 5 I[IpUMMEPHOT'O MNOPAAKa, HEe OOJIKHO MPEeBHIATH
15 MMHYT C MOMEHTa IMOCTYIIJIEeHUS =RadBJIEHUS.

Cpok peaamM3auuM OEeUCTBUM, OPedyCMOTPEHHBIX NOONYHKTOM 4
nyHkTa 5 I[IpMMepHOTO NDOpAnOKa, HEe »OOJIKEH I[PEeBBIIATbH O
paboumux npmHem <1> CcO OHA [OoJauM 3adBJIEHMS M IOOKYMEHTOB,
HEeOOXOOMMEIX IOJI9 IPUHSATUS  PeleHusS O NPpeOOoCTaBJIEHUU
COLMAJIbHEIX YCJIyI' B OGopMe COUMajiIbHOTO OOCJYyXMBAHMS Ha
IOMY .

<1> Yacte 2 cratbu 15 demepalIbHOT'O 3aKOHA.

Cpok peanmzaluuM IOeVCTBUM, OIPEeOyCMOTPEHHEIX INONOINYHKTOM 5
nyHkTa 5 IlpuMepHOTO HopsAnkKa, He »[oJokeH npeBemaTh 10
pabouux nHey <1> CcO OHSA [OoINauM 3BafaBJIEHMSA UM HOOKYMEHTOB,
HeOOXOOVMMBIX  IJId I[IPUMHATMA  peleHusa O [IpenoCTaBJIEHUU
COLMAJIbHEIX YCJYyI' B (QOpMe COLUMAJIbHOT'O OOCJYyXMBaHUSA Ha
oMYy .

<1> Yactp 4 craTtbu 16 demepalIbHOTO 3akKOHAa.

Cpok peanmzaluuM OeVCTBUM, IPEeOyCMOTPEHHEX I[IOIOINYHKTOM 6
nyHkra 5 IlpuMepHOT'O MHopsdankKa, He HOOJIXeH I[IpeBHWaTb 1
cyTok <1> Cc @»maTel IOpencTaBJIeHMI I[IOCTABIMUKY COLMAJIbHBIX
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YyCIyT VHIVUBUIOYAJIbHOM PO TP aMMEL u IOKYMEHTOB,
HeOOXOOUMHEIX  IJIS I[NIPUMHSATUS  PelmeHusa O IpeldocTaBJIEHUU
COLUMAJIbHEIX YCJIYT' B GQOopMe COLMaJIbHOTO OOCIYyXMBaAHMS Ha
oMY .

<1> YacTtp 1 crarbu 17 demepalibHOT'O 3aKOHA.

7. IlpemocTaBJIeHME CPOUYHBIX COLMAJIbHBEIX YCJIyI' B (Qopwme
COLMAJIbHOTO  OOCJAyXMBAHMA Ha IOOMY BKJKOYaeT B cebda
crlenymoume OeNCTBUA:

1) IpUHATHUE 3a9BJIEHUA, a TakKxe [IOJIyUYeHMe oT
MEOMLVMHCKMX, OO0pa30BAaTEJIbHEIX MWMJIM MHBIX OpI'aHM3alMui, He
BXOOAUIMX B CHUCTEMY COLMAJIBHOTO OOCJHyXMBAHMUA, MHOOpPMaLUM

O TpaxlaHax, HYXIOAKRIMUXCsS B  IIPeNoCTaBJIEHUM  CPOUHBIX
COLUMAJIbHEIX YCJYyI' B GQopMe COlLMaJIbHOTO OOCIYyXMBAHMSA Ha
noMy (majiee - MoJiydaTeJM CPOUYHBIX COLUMAJIbHEX YCJIYT) ;

2) UHOOPMMPOBAHME O IOpPSIKe I[IPedOoCTaBJIEHUS COLMAJIbHBIX
yCcIyr B QOpMe COLMAJIbHOTO OOCIHYyXMBAHMA Ha OOMYy, BUIOAX
COLIMAJIbHEIX YCJyI', CpoOKax, YCJIOBUAX MX NPelOoCTaBJIEHUS, O
Tapudpax Ha 3TU yCIAyI'M M 00 MX CTOMMOCTM IOJid IIoJiydaTeJid
COLIMAJIbHEIX YCJIyI', O BO3MOXHOCTM IIOJIYyUEHUA DSTUX YCIAYT
OecrnJjaTHO;

3) pasbsACHEeHMEe IOoJIydaTeJllo COLMAJIbHEIX YCIYyD' WJIM €eTo
NpencTaBUTEJIO NOopAIKa IPMeMa IOOKYMEHTOB, KOTOPHE IOJDKHE
OLHITE MPEeICTAaBJIEHH IJIS IIPUHATUS PeUeHUS O MIPedoCTaBJIEHUU
CPOUYHEIX COLIMAaJIbHBEIX YyCIJIy T B bopme COLMAaJIbHOT O
OOCaAyXMBaAHMUA Ha IOMY;

4) aHaIM3 OPeICTaBJIEHHBIX IJOKYMEHTOB, HEOOXOIOMMBIX IJIg
IPUMHATUS pPeleHusS O IIPelNOoCTaBJIEHUM CPOUYHBIX COLMAJIbHEBIX
ycayr B QopMe CcouMaJIbHOTO OOCJHyXMBaHMA Ha IOOMy, U
IPMHATHME pPeleHud O OPedoCTaBJIEHMM CPOUYHEIX COLMAaJIbHBIX
YCIIYyT B bopme COLMAJIbBHOT'O ODCIIyXMBAHUSA Ha ooMy
IOJIydaTeJIlo COLMAJIBHEIX YCIyD Jubo peumeHmMsa 00 oTkKaszse B
npenoCTaBJIEHUN CPOUHEIX COLIMAaJIbHEIX YyCIJIyT B bopme
COLMAJIbHOTO OOCJHyXMBaHMSa Ha IJOOMYy B COOTBETCTBUU C
OEeVICTBYKIMM 3aKOHOOATEJIbCTBOM;

5) mOpemocTaBJIeHME IOJIydaTeJllo COLMAaJIbHBEIX YCJYyID CPOYHBIX
COLMAJIbHEIX YCJYyI' B (QOpMe COLMAJIbHOTO OOCJHIYyXMBaHMS Ha
IOMY ;

6) cocTaBJIeHME akKTa O MNPemoCTaBJIEHUM CPOUHBIX COLMAJIbHBIX
yCcayr B QopMe COLUMAaJIbHOT'O OOCHYyXMBAHMSA Ha IOOMY, KOTOPBIM
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ImooTeepXOaaeTC4d IIOAIIMCBIO IIOJIydaTeJid CPOUYHEIX COLMaJlibHEBEIX
yCIy 'y

7) nOpekpalleHMe NPeloCTaBJIEHMSA CPOUHBEIX COLMAaJIbHBIX YCJYyTD
B (GopMe cCcouMaJIbHOTO OOCJYyXMBaHMA Ha JOMYy B CBA3UM C
BO3HMKHOBEHMEM OCHOBAHMUM, NPEOYCMOTPEHHHX I[IYyHKTOM 43
[lpMepHOTO HNOpAIKAa.

8. CpOKM BBIIIOJIHEHUA INOEVCTBUM, NPEdyCMOTPEHHBIX IIYyHKTOM 7/
[TpuMepHOT O nopsganka, He MOTYT [IPEBBIIATH CPOKMU,
YCTAHOBJIEHHEIE 3aKOHOINATEJIBHEIMM M HOPMATUBHEIMM [IPaBOBBMU
akTaMu Poccumckom Odemepauum m  CyOBEeKTOB POCCUUCKOM
denepaumnn.

Bpemsa peanm3auuy OEeVCTBUM, IPEeOyCMOTPEHHBIX IOANYHKTAMU
1 - 3 nyHkTa 7 IpMMEpPHOTO NOPpAnKa, HEe IOOJDKHO IMPEBHIIATH
15 MMHYT C MOMEHTa IMNOCTYIIJIEHMS 3asaBJIEHUS.

Cpok peanmszaluuM OEVCTBUNM, NPEeOyCMOTPEHHBIX IMNOONYHKTamMu 4
- 5 nyHkTa 7/ IllpyMepHOTO HOpsAanKa, OolIpeneyseTrcd B CPOKMY,
ODOYCJIOBJIEHHBIE HYXIAEMOCTBI IIOJIydaTeJsid COLMAJIBHBIX YCJIyID
(HemenJieHHO) <1>.

<1> YacTer 2 crarbu 21 demepalibHOTO BaKOHA.

Cpok peanu3aluuM OEeVCTBUM, IPeOyCMOTPEHHBEX IIOIOINYHKTOM 6
nyHkra / I[IpMMepHOTO HOOpSAOKa, He »OOJIKeH IMpeBBmaTb 1
pabouun IEeHb C A TH npenoCcTaBJIEHUS [IoJIy4daTeJlo
COLMAJIbHEIX YCJIYyI' CPOUYHBIX COLMAaJIbHBEIX YCJIyI' B dopmMe
COLMAJIbHOTO OOCIIYyXMBAHMSA Ha IOMY.

Cpok peanmzaluuM IOEeVCTBUM, ONPEeOyCMOTPEHHBIX I[IONMNYHKTOM /
IyHKTa 7 [IprMepHOTO nopsanka, onpenesisgeTcsd B
coorBeTCcTBMM C uyacThbi 10 crareu 8 demepasibHOTO 3aKOHA.

9. PemeHre O MNPEeIOCTABJIEHMM COLMAJILHEIX YCJIyT B Obopme
COLMAJILHOTO OBCIYXMBAHMSI Ha IOMY IPUHUMAEeTCSa Ha
OCHOBAHUM CJIeOYIRINMX IJOKYMEHTOB:

1) OOKYMEHT, YIOOCTOBEPAKIMUN JIMUHOCTD noJjiydaTess
COLMAaJIbHEIX YyCJyI (ODpencraBUTeld) ;

2) HOOKYMEHT, TIOANTBEepPXIalWMM I[IOJIHOMOUMS IIpenCcTaBUTEIS
(mpm oOpalieHUM NpenCcTaBUTENS) ;

3) HOOKYMEHT, TIOATBEPXIAKINMM MECTO XUTeJbCTBa M (Mam)
npebeBaHMA, bakTMUuecKoro IIPOXUBAHMA noJjiydyaress
COLMAaJIbHEIX YyCJyI' (ODpencraBuUTesd) ;
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4) OOKYMEHTH (ceemeHusa) , IOoOTBEepPXOaKlMe Haamuume Y
rnoJjyyarTensa COLIMAaJIbHBEIX YyCIIyT obCcTOoAaTEeJNIbCTE, KOTOPEIE
VXY OMaKnT UJIn MOT'YT YXYOUMTDb YCJIOBUA ero
XKMBHEODEATEJIbBHOCTY, IIOCJYXMBIIMX OCHOBAHMEM IJid I[IPU3HAHUA
TpaxIaHMHa HYXIARWIMMCS B COLMAJIbHEIX YyCJyrax B dopwme
COLMAJIbBHOTO OOCHYyXMBAHMA Ha IOMY;

5) IOOKYMEHTE 060 YCJIOBMAX IMNPOXMBaAHMA UM COCTaBe CeMbU
(Ipm ee HaauMuuy) I[oJiydaTeJsia COLMAaJIbHBIX YCJyI', IoxXoIax
noJjlydyaTeJsid COLMAaJIbHEIX YCJIYI' UM UYJIEHOB €eI'0 CeMbUu (IIpu
Haauumy) , OPpMHAOJexaleM eMy (MM) MMylecTBe, HeOOXOIOMMEE
oJ1s onpenesyieHus cpenHenyumeBOoTO moxoma OJisa
NIpenoCcTaBJIEHMS COLMAaJIbHEIX YCJIyI OeCIJIaTHO;

6) MHIOVMBMIOyaJibHad OporpaMMa (OpM HaJdWuuM OeVCTBRYyKUEeN
VHIOVBUIOYAJIBHOV MNPOTPAaMMEI) ;

7) MHEIE  IOOKYMEHTEI, HeOOXOOMMEIE  IOJIA I[IpPenoCTaBJIEHUHA
COLMAJIbHEIX YCJYyI' B (QOpMe COLMAaJIbHOTO OOCJIyXMBaHMA Ha
oMY, npenyCMOTPEHHEE [IOPAIOKOM npenocTaBJIeHUSd
CoLMaJlbHEIX YCIIy T [IOCTaBUMKAMMA COoLMaJlbHEIX yCcayr,
yTBeEpXOaeMplM B COOTBeTCTBMM C nOyHkrToMmM 10 crarem 8
denmepalJIbHOT'O 3BaKOHa.

10. JJokxyMeHTH, HeOoOXOoIOMMEE NIOJIS [PUHATUS PeleHus O
NpenoCTaBJIEHUM COLMAJILHEIX YCJIyD B (GopMe COLMaJIbBHOTO
O0OCHYyXMBAHUA Ha oMy, IpencTaBJISioTCS rnoJjiydarTejieM

COLUMAJIbHEIX YCJYyT JIMYHO JmMOO TIMoIJjiexaT IMIPeICTaBJIEHUID B
paMkKax MEeXBeIOMCTBEHHOTO MHOOPMALIMOHHOTO B3aMMOIOEMCTBUS
B COOTBETCTBUM C TpeboBaHMAMM cCcTaTbu / demepaliIbHOTO
3axkoHa or 27 wiona 2010 r. N 210-03 "O6 opraHu3auum
NpenoCTAaBJIEHMS TOCYOAaPCTBEHHEIX UM MYyHMIUMIAJbHEX YyCJayr"
(CobpaHmue 3BakoHoOmaTeJNlbCTBa Poccumckom demepaumu, 2010,
N 31, cm. 4179; 2011, N 27, cr. 3880; N 49, cr. 7001;
2012, N 31, crm. 4322; 2013, N 27, cr. 3477).

11. CoumanpHEE YyCIOyI'M B OGopMe COLUMaJIbHOTO OOCIHIyXMBaAHMA
Ha OOMY IPeIOCTAaBJIAITCA I[OJiydaTeJiaM COLMAJIbHEIX YCIYyID B
COOTBETCTBUU C VHIUBUIY aJIbHEIMM nporpaMMaMm u Ha
OCHOBaHMM Jorosopa <1>.

<1l> [lpuMepHas bopma noTroBoOpa YTBEpPXOaeTCH B
COOTBETCTBMM C UYacCThbi 13 nyHKTa 2 craTeu / demepalibHOTO
3aKOHA.

12. Tlpy BaKJOUEHUM OOTOBOpPA MOJYyUYaTeJIM COLMAJIbHEX YCJIYT
(IpencTaBUTENM) IOOJIXKHEL OBTH OB3HAKOMJIEHH C YCJOBUIMU
NPenoCTaBJIEHMS COLMAJbHEIX YCJIYyT B GopMe COLUMaJbLHOTO
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OOCNIyXMBAHMS Ha JOMYy, IMIpaBuilaxXx BHYTPEHHETO pacrnopsainka
IJisg roJjiydaTeJiey COLMAJIbHBIX YCJYyT, I[IOJYyUMTb MHOOPMALIMI O
CBOUX TIIpaBax, O0OLg3aHHOCTSAX, BMIAX COLMAJIbHEIX YCJIYyT,
KOTOpBEIE OyIOyT MM TIpeloCTaBJIeHH, Cpokax, Iopsanke mux
NpenocTaBJIEHUSI, CTOMMOCTM OKasaHUS 3TUX YCIyT.

13. CoumanbHBEE YCIOyI'M B (QOopMe COLUMaJIbHOTO OOCIIYyXMBaAHMA
Ha JOMy TIPeOOCTaBJIAITCH MX IIOoJydaTeJidM IIOCTaBIMKOM
ColMaJlbHBIX YCIIyT o MEeCTy  MNpeObBaHMS nojiydyaTeJsien
COLMAJIbHEIX YCJIYT' B [NIPUBHUHOM OJIaTONPUATHOM Ccpene -
MEeCTe UX XUTeJIbLCTBA.

14. [TosmyyaTeJin COLMaJIbHEIX YCIYyT IpenoCTaBJSanTCA
crlenywouMe BUIOB COLMAJIBHEIX YCIYyI' B (dopmMe CcoLUMaJIbHOTO
OOCHIyXMBAHMA Ha IOMY :

1) COLMaJIb HO—OBITOBREIE, HalpaBJIEeHHEIE Ha nonmepxaHue
XKMBHEeIeaTeJIbHOCTHM IIoJiydaTeJieM COLMAJIbHBIX YCJIYyID B ORTY;

2) coluMallbHO-MEeOMIMHCKME, HallPaBJIEHHHE Ha INOoIIOepXaHue U
COXPaHeHMre B3I0POBbA IoJydaTeJiey COLMAaJIbHEX YCJIyTD IIyTeM
opraHMz3aluuMM YyxXoma, OKal3aHusa COIeMCTBMS B I[IPOBeIeHUMU
03I0POBUTEJIbHEIX MEPOTNIPUSATUM, CUCTEMATUUECKOI'O
HaOJOeHUA IJIsg BHIABJIEHUA OTKJIOHEHUM B COCTOSHUMU
3O0POBLS;

3) COLMAaJIbHO —TICUXOJIOTUUECKHUE, npenycMaTpHUBawIye
OKa3aHMe TIOoMOUM B KOPPEeKUUM IICUXOJIOTMUYECKOT'O COCTOSHUS
rnojlydyaTeJiey COLMAJIbHBEIX YCJIYyT IJid alalTaluuy B COLMaJIbHOM
cpeme, B TOM UYMCJIe OKa3aHMEe IICUXOJIOTMUYECKOM IIOMOIIN
AHOHMMHO C MCIOJIb30BaHmMeM TejiehoHa IOOBEPUS;

4) couraJibHO-IenarormMuyeckKue, HallpaBJIEHHEE Ha
NpodMIakKTUKy OTKJIOHEHUMM B IOBEOEHUM UM PaA3BUTUM JIMUHOCTU
noJjiyyarTeyien COLIMAaJIbHEIX yCcayr, bopMupoOBaHUE y HUX
IIOBUTMBHEIX MHTEpecoB (B TOM dYmcjae B chepe nmocyra),
opraHmM3aluio 1754 nocyra, oKasaHme IOMOUIM ceMbe B
BOCIIMTAHUU IOEeTeun;

5) cCcouMaJbHO-TPYIOOBHE, HalpaBJIEHHHE Ha OKasaHMe II0OMOIM
B TPYIOYCTPOMCTBE M B PeUeHUM IPYyIHUX NpobJjem, CBSI3aHHBIX
C TPpyIOOBOM amanTauuen;

6) cCoLMaJlbHO-NIPaBOBHE, HAMpPAaBJIEHHEIE Ha OKas3aHMEe IIOMOIM
B IOJIYyUYEHUM OPUOMUYECKMUX YCJyI', B TOM umucje OecrJjaTHO, B
3ammMTe MNPaB M BaKOHHEIX MHTEPECOB IOoJiydaTeJiel COLMallbHBIX
YCIJyr;



7) YCIIYyIT'MM B LeJIAX IIOBHIIEHMA KOMMYHMKATMBHOI'O IIOTEHIMAJIAa
nonyaneneﬁ COLMaJIbHEIX yCciy7Tr, VIMEeIMX OT'PaHMYEHNA
XKVMSHeIeATeJIbHOCTM, B TOM UWINMCIJIC IeTem-mMHBaJIUIOB;

8) CPpOUHBEIE COLMAJIbHBEIE YCJIYyIH.

15. B bopme COLMAaJIbHOT'O OBOCITyXMBaAHUS Ha IOMY
obecrneuBaeTCs npenocTaBJIeHue COLIMaJIbHBIX yCcayT,
BKJIIOUAEMEIX B I[IepedeHb COLMAJIbHEIX YCJYyI', NIPedOoCTaBJISEeMBIX
IOCTaBIMKAMM  COLMAJILHEX  YCIyT, YTBEPXIOAEMEIM 3aKOHOM
cybwekTa Poccumickom depmepauum <1> (masee - IlepeueHb) .

<1> IlyuxkT 9 cTraTbu 8 derdepalibHOT'O BaKOHAa.

16. IlpemocTaBJiIeHME TpaxiaHaM I[10 MX XEeJIaHUI, BHPAXEHHOMY

B N CBbMEHHOM UJIn BIJIIEKTPOHHOM bopme, 3a nJjaTy
IOMOJIHUMTEJIbHEIX COLIMAJIbHEIX YCJIyD' B GOpMe COLMAaJIbHOTO
OBCIIyXUBAHUS Ha oMy, CBepX COLIMAJIb HBIX yCIyT,
BKJIIOUEHHBIX B [lepeueHs, OCVyIIeCTBJISETCH opraHamm

TOCYODapCTBEHHOM BJIaCTM CyOBekTOB Poccunmckom denmepauum B
pamMkax TIIOJIHOMOUMM, YCTAaHOBJIEHHEIX YacCThbi 2 cCcTaTbu 11
denmepalJiIbHOT'O 3BaKOHAa.

17. TNomymeroy HOPMATUB OGOMHAHCUPOBAHMSA COLMAJIBHBIX YCIYyT,
npenocTaBJIgeMbx B (GOopMe COoLMaJIbHOTO OOCIIyXMBAHMS Ha
IOMy, YCTaHaBJMBaeTCd CyOwbeKTOM Poccumckom demepaumum B
pamMkax peanuszauum nyHkra 10 crareum 8 demepasZiIbHOTO
3aKOHa C YyUYeTOM METOIMUECKMX PeKOMeHIaluuM IO eTro
pacuety, YTBEPXIaeMbIX [lpaBUTEJIECTBOM Poccumckon
denmepal B COOTBETCTBUM C IIYHKTOM 2 dYacTu 1 cCcTaTbu 7/
denmepalJibHOT'O 3BaKOHAa.

18. IIpu pacueTe obOBEMa NPEeOOCTABJIEHMS COLMAJIBHBEIX YCJIYT
B GopmMe COouUMaJIbHOTO OOCJHYyXMBaAHMSA Ha IOOMYy YUUTHEBATCHA
HOPMEL U  HOPMATMBH, YCTAHOBJIEHHHE B COOTBETCTBUM C
nyHkTamMmmu 6, 7 yacTu 2 cTaTrbu /, OyHKTaMm 5, 6 cTaTreu 8
denepalIbHOTO 3BakKOHa, MCXOIOd M3 KOTOPBIX OCYUECTBJISETCH
NpenocTaBJIEHME COLMAJIbHEIX YCJIyI' B (GopmMe CcoLMaJIbHOTO
OOCHIyXMBaAHMS Ha JOMYy, B TOM UMCJIE HOPMHB MNMTAaHUA.

B crayuyae eciM COOTBETCTBYKRIME HOPME M HOPMaTMBE He
YCTaHOBJIEHE, OOBEM INNIpPenoCTaBJIEHMS COLMAJIbHOM YCIYyIM B
dopMe COoLUMaJIbHOT'O OOCJIyXMBaHMS Ha IOOMYy He MOXeT OBThH
MeHblle O0O0BbeMa, NPedyCMOTPEHHOTO IIOJydaTeJllo COLMaJlbHBIX
YCIyT B MHIMBMIOYAJIBHOM HNpoTpaMMe M OOT'OBOpPEe.

19. OCHOBHEIMM  I[IOKa3aTeJyIaMM, onpemesignlMMy  KaueCTBO
COLIMAJILHEIX YCJAYyT B OGopMe COLMAaJbLHOTO OOCIYyXMBAHMSA Ha
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JOMY , nmpeanoCTaBIIAEMBIX II0JIydaTeJIAM COLMAaJIbHEIX yCciayTr,
ABJIAIOTCA

1) IIOKas3zaTeJil1, XapaKTepnusdymoumnme YIOOBJIETBOPEHHOCTD
CoLuVaJIb HEIMM YCIIyT'aMI nonyaneﬂeﬁ COLVaJIbHEIX yciayr,
OTCYyTCTBUE ODOOCHOBAHHEIX mano@, UM CJIO TIOJIOXNMTEJIB HEIX

OT3EIBOB O paboTe MOoCTaBIMKA COLMAJIbHEIX YCJYT;

2) obecrneueHMe OTKPBITOCTM IOOKYMEHTOB, B COOTBETCTBUMU C

KO TOPBIMU I[IOCTaBIIUK COLIMAaJIb HBEIX YCIIyT OCylUEeCTBJISEeT
IedaTeJIbHOCTh B cdepe CcouMaJIbHOTO OOCJIYXMBAHMS Ha OOMY
(ycTar (moJjioxeHume); PYKOBOICTBAa, IIpaBuila, MHCTPYKLUUMU,

METOIMKM pPaboOTEl C T[IOJydaTeJIAMM COLMAJIbHEIX YCJIyD U
COOCTBEHHOM IOEeATeJIbHOCTM, DSKCIJIyaTalMOHHEE OOKYMEHTEl Ha
obopynoBaHue, NPUMOOPH. M allapaTypy, WHBE IOKYMEHTEH) ;

3) UMCJIEHHOCTH IOoJiydaTeJelM COLMAJIbHEIX YCJIYI', OXBAauUeHHHX
COLMAJIbHEIMM YCJYyTaMy Yy OaHHOT'O IIOCTABIIMKA COLMAJIbHBIX
YCIyT;

4) OOCTYIIHOCTB Y CIJIOBUM pasMeleHns IIOCTABIMKOB
COLMaJIbHEIX YCIAYT (B TOM yucije IOOCTYIIHOCTbD
NIpenoCTaBJIEHMS COLMAJbHOTO OOCIIYyXMBAHMSA IOJIS MHBAaJIMIOOB U
OIPYyITMX JIML C y4eTOM OTPAHUUEHUNV UX XMIHEOEeATEJIbHOCTH) ;

5) YKOMIIJIEKTOBAHHOCTE ITaTa IIOCTaBIMKa COLMAJIBHBEIX YCIIYyTI
CrieumaJimcraMm1M M UX KB&HM@MKaHMﬁ;

6) HaJn4dye CreluuajlbHOTO U TEXHUYIECKOTO OCHalleHMS
(obopynmoBaHue, NpubOPE, amnnaparypa IIOMEIEeHUM TOCTaBIMKA
COLMAJIbHEIX YCJyT';

) HaJmuue MHQOPMaL MM O nopAanke " npaBmiax
penocTaBJIeHUA COLMAJIb HBIX ycayr, opraHm3aluum
COLMAJIbHOTO OOCJIIYXMBAHMSA Ha IOMY;

8) TIOBHIIEHME KauecTBa COLMAJIbHEX YCIYyD M 300eKTUMBHOCTU

17924 OKasaHMAa (onpemengeTcsa MUCXOnsa n3  MEPONpUATUN,
HalpaBJIEHHEIX Ha COBEpPLIEHCTBOBaHME NedTeJIbHOCTU
IoCcTaBlMKa COLMAaJIbHBIX YCIIyT rnpu IpenoCTaBJIEHUN

COLIMAJIbHEIX YCJYT) ;

9) VIHBIE rnoKasaTenn, onpenessaeMere B nopanke
NpenoCTaBJIeHMa COUMAJIbHHX YCJyTD NOCTaBIMKAMM COLMAJIbHBIX
YyCIyT, YTBEPXIAaeMOM B COOTBETCTBUM C IOyHKTOM 10 craTbu
8 demepalsIbHOTO 3aKOHA.

20. Ilpu OlLEeHKe KaudvecTBa COLMAJbHEIX YCJIyI' B dopwme
COLMAJILHOTO OOCITYXMBAHMSI Ha IoMy, npenoCTaBJISIEMBIX
IOJIydaTeJiaM COLMAJIbHEIX YCJYI, MCIOJbL3YITCS Clleoyolue
KPUTEPUN :
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1) mnoyHOTa MNPemoCTaBJIEHMS COLUMAJNIBHOM YCJIyIrM B dopwMme
COLMAaJILHOTO OOCHYXMBAHMSA Ha OOMY, B TOM UMCJIe C YyUeTOM
obwemMa npenoCTaBJISIEeMbBIX COoLMAaJIbHBIX yCayT, CPOKOB
npenocTaBJIeHUS COLMAaJIbHEIX yCIayT, MHEBIX KpUTEpUes,
IO3BOJIAKIIMX OLEHWTL I[IOJIHOTY MPeIOoCTAaBJIEHUS COLMAJIbHBIX
YCIyT;

2) CBOEBPEMEeHHOCTb IMIpenoCTaBJIeHVs COLMAaJIbHOM YCIyIu, B
TOM UMCJI€ C YUYeTOM CTeleHM HYyXIAaeMOCTM I[oJiydaTesda
COLMAaJIbHEIX YCJYT;

3) PE3YIIBTATUBHOCTD (20bEeKTUMBHOCTE) IpenoCcTaBJIEHUA
COLMAJIbHOM YCIOyIu (yJydlleHrue YCJIOBUM XUBHEeIesaATeJIbHOCTU
noJjiyyaTessa COLMAJIbHBEIX YCJIyT) .

21. OueHka KadvecTBa OKa3aHMdg COLMAJIbLHO-OBITOBEIX YCJIYyT
BKJIIOUAeT B cebOsa OLEeHKY:

1) COnenCcTBMA B IIpUOOpeTeHMM M  OOCTaBke Ha  IOOM
IPOOYKTOB NUTaHUA, [IPOMEIIJIE HHBIX TOBAPOB repeomn
HeoOXOOuMOCTHM, CpPpenCcTB CaHUTaApuMM U TUIMEHE, CpPencTB
yxona, KHUI', Ta3eT, XypHaJioB, IpuobOpeTeHuM TOIJIMBAE,

omnJiare XKIMIIMIHO —KOMMYHAaJIb HEIX YCIYyT u YCIAY T CBRA3U,
KOTOpOE HOOJIKHO YIOOBJIETBOPATH IMOTPEOHOCTM MOJydaTeJien
COLIMAaJIbHBEIX YCIJIy T B CBOEBPEMEHHOM npuobpeTeHnun
HeOOXOOMMEIX TMPOIOOBOJIBCTBEHHBIX M MNIPOMBIIJIEHHEIX TOBApPOB, a
TaKXe B pPEUleHMM MMM BOINPOCOB B Cchepe KOMMYHAJIBHO-
OBEITOBOT'O OOCJHYXMBAHMA, CBA3U;

2) OKa3aHuMs IOMOIM B TINPUTOTOBRJIEHUM UM, IIPMEMe UM
(kopMmIleHUM) , OoOecleueHUM BOIOM, yOOpPKe XWUJIEIX IIOMEeleHUN,
OTIPaBKe I[IOUTOBOM KOPPECHIOHIOEHLMM, OPpTaHM3alMM IOMOUM B
NPOBEOEHUM PEMOHTAa  XWUJIBIX IIOMEUleHU M, KOoTOopas OOJIXHA
obecneuymMBaTh YIOOBJIETBOPEHMUE HYXI u norpebHOCTEM
noJjiydyaTeJieM COLMAaJIbHEIX YCJYyI' B pPelleHUMM BTUX OpobJjieM B
eJyigsX CO3IaHMSa MM HOPMAJIbHBIX YCJIOBUM XMBHENEedTEeJIbHOCTU;

3) obecrneueHMsa KPaAaTKOBPEMEHHOT'O IMPUCMOTPA 3a IOeTbMU
IojlydaTeJid COLMAJIbHEIX YCJYyI', KOTOPpOEe IOJIKHO OTBEeYaThb He
TOJIBKO KPUTEPUAM HeOOXOOMMOCTM, CBOEBPEMEHHOCTM, HO U
©e30NacCHOCTM IeTen;

4) npenoCTaBJIEHUS TUTUMEHUUECKUX YCIJIyT JInliam, He
CIIOCOOHEBIM 1o COCTOSHUI 3O00POBbA CaMOCTOSATEJIBHO
OCYWEeCTBJIATE 3a COOOM yXOI, KOTOPpOEe IOJIKHO obecrneumBaTh
BEITIOJIHEHME  HEeOOXOIOMMBIX IIOJydaTeJIIM COLMaJIbHBEIX  YCJIYyTD
npouenyp ©0e3 NOPUUMHEHMS KAaKOTo-JiMOO Bpema MX 3IO0POBBI,
busmMUeCcKMx MJIM MOPAJIBHEIX CTPpaZaHMUM M HeyOOoOCTB;



5) VMHEBEIX COLMAJIbHO—OBITOBHIX yCcIiayTr, InIpenoCTaBJIAEMBIX
IIOCTaBIIMKOM COLIMaJIBHBEIX YCJIYyTI'.

22. OlLleHKa KauecTBa OKasaHMa  COLMalibHO -MeIMLMHCKUX
yCIJIyT BKJOUaeT B cefd OLEeHKY:

1) CBOEeBPEMEHHOTO M B HeOoOXOOMMOM OOBeMe BHIIOJIHE HUSA
npouenyp, CBHA3aHHEIX C COXPaHEHMEM 3I0POBbS IOoJiydaTeJieln
COLMAJIbHEIX YCJYyTI';

2) IIpoBEeOEHNMA HaOJIIoOeHus 3a IIoJIydaTeJIaMMI COLMaJIbHBIX
YCIIYyT" IOJIAd BEIABJICHUA OTKJIOHEHUM B COCTOSHUU UX SO0OPOBB A,

3) NpoOBeOeHUS npouenyp, CBS3aHHEBIX C COXpPaHeHMVEM
3O0POBbA IOJIydaTeJiey COLMAaJIbHBIX YCJIyI', O3OO0POBUTEJIbHEIX
MEPONPUATHUM, KOTOPEIE T OJIKHEBL OBITb OCylleCTBJIEHE C
MaKCHMaJlbHOM AKKYyPaTHOCTBI " OCTOPOXHOCTBI 6es

[IPUUMHEHMSA KakKoro-JmOO Bpema [ojydaTesiaM  COLMAaJlbHBIX
yCIyT,

4) MEPOIPUA TN 10 KOHCYJIbTUPOBAaHMIO nojiydyareJen
COLMAJIbHEIX YyCJyI' IO COUMaJIbHO-MEIULMVHCKMKM BOIIpOCamM,
KOTOPBIE IOJIXHBEL OOEeCleuMBaTh OKA3aHME KBAJIUOUMUMPOBAHHOM
IOMOWM  IIOoJIydaTeJidsM  COLMAJIbHBEIX  YCJyT B [IPaBUIIbHOM
[IOHVMAaHMM UM PpelleHMM CTOAlMX [Iepel HUMMM KOHKPETHBIX
npobJjieM, CBSA3AaHHEIX C COXPAaHEeHMEM 3I0POBbHA;

5) okxaszsaHmMd I[OIOMOUM B BHIIOJHEHUM SaHATUM I[I0 aTallTUBHOM

dmsmMUuecKoOm KYJIbTYPE, KoTOpasa OOJDKHAa obecneumMBaTh
OBJIAIEHME MOJydaTeJIIMM COLMAJIbHEIX YCJIYyI' IOOCTYIIHOTO U
©es30macHoOTo I 300POBbL A KOMIIJIEKCA dMBUUECKUX

ynanHeHMﬁ B LeJIdX €eI'0O CUCTeMaTUMUeCKOI'O BEHIIIOJIHEHMA IIJIA
YKpPpEeIlJIeHNMA MX 300POBbLAy

6) MHBIX COLMAJbHO-MEIMUMHCKMX YCJIYyI', I[IPpedoCTaBJIgEeMbIX
[IOCTABIIMKOM COLMAJILHEIX YCJIYTI.

23. OueHka KauecTBa COLMAJIBLHO-TICUXOJIOTUMUECKUX YCJIYyT
BKJIIOUAeT B cebda OLEeHKY:

1) CcouMarbHO-TICUMXOJIOTMYECKOTO KOHCYJIbBTUPOBAHMSA, KOTOPOE
IOJIKHO OBOecCrneumMTsh OKasz3aHMe IIOJIyJdaTeJIaM COLMAJIbHBEIX YCJYyT
KBAJIMOULMPOBAHHOY IIOMOMM II0 HaJIaXMBAHMIO MEXJIMUYHOCTHBIX
OTHOUEHWY, B TOM UYMCJIe IJiS HNPEenylpexIeHMUs U NPeOomnoJIeHMS
CeMeMHEX KOHDIMKTOB;

2) [ICUXOJIOTMUECKOM IIOMOUM, OKa3aHMe KOTOPOM  IOOJIKHO
[IOMOUb [1oJIydaTeJio COLMAaJIbHBIX YCIIyT PaCKPHITh u
MOOUIIMB0BATH BHYTPEHHUE pecypcH, pPemmMThb BO3HUKIIVE

COLIMAJIBHO-IICUXOJIOT' MYECKME HpO@HeMH;



3) COLUMaJIbHO-IICUXOJIOTMUECKOT'O INaTpOHaxa, KOTOPBM IOJIXEH
Ha OCHOBE CHUCTEeMAaTMUEeCKOI'O HaOIIeHUS 3a I[IoJlydaTeJlaMu
COLUMAJIbHEIX YCJIyI' oOecleurBaTh CBOEBPEMEHHOE BEHEISBJIEHUE
CUTyaluum [ICUXMUECKOTO nucxkomopopTa, JIMUHOCTHOT O
(BHY TPMJIMUHOCTHOTO) MM MEeXJIMYHOCTHOT'O  KOHQIMKTa U
IPYyITUX CUTyaluuM, yXyIUWALIUX YCJIOBUS XUBHEIEeATEJIbBHOCTHU
nojiygyaTeJieM  COLMAaJIbHBIX YCJIyI', B LeJyidX OKa3aHuId UM
HeOOXOOMMEIX COLMaJIbHO-IICUXOJIOTMUECKUX YCIIyTI;

4) MHBIX COLMAJIbHO—TICUXOJIOTUUE CKUX yCcayr,
NIpenoCTaBJIAEMBIX IIOCTABIUMKOM COLMAJIbHBEIX YCJYI;

24 . OueHka KauecTBa coLuMaJIbHO-IIemarormuyeckmux  yCJyTD
BKJIIOUAeT B cebOsa OLEeHKY:

1) obyueHUusd NIpakKTUYEeCKMM HaBBIKaAM 0OOmWero yxona 3a
T IXEeJIODOJIb HEIMU noJjiydaTeJiaMU COLMaJIbHEX yCayT,
nojiydaTeJsaMM  COLMAJIbHEIX  YCJIyT, VMERIVMY  OTPaHUYEHUST
XMBHEeIesaTeJbHOCTM, B TOM UMCJEe 3a OeTbMU-MHBAJIUIAMU;

2) opraHmM3alumum [IOMOWIM  POOUTEJIAM UM MHBIM 3aKOHHBIM
NIpencTaBUTENIAM JEeTEeM-MHBAJMIOOB, BOCIMTEIBAEMEIX IIOMa, B
OOyUeHUM TaKMX IOeTeM HaBHKAM CaMOOOCJIyXMBaHMS, OOIEHUS,
HalpaBJIEHHBEIM Ha Pas3BUTUE JIMUHOCTU;

3) COLUMAaJIbHO-TIenaroTrMuyeCKOM KOppeKLuun, BKJIIOUA S
OIMATHOCTMKY M KOHCYJIBTMPOBAHME, OCYIECTBJIEHME KOTOPOU
IIOJIKHO obecrieuMBaThb oKaszsaHue KBaJMOULIMPOBAHHOM u

SOOPEKTUBHOM MNemarorMyeCcKOM I[IOMOWM, B KOTOPOM HYXOAKTCH
nojlydaTeJsiM  COLMAJIbHBEIX  YCIyT, rnoJjiydarwume colMaJibHbBIEe
yCIIyTu B GopMe COoUMaJIbHOT'O OOCIIyXMBAHMSA Ha IOOMY;

4) dopMMpPOBaAHMA I[O3UTMBHEIX MHTEPEeCOB (B TOM UYmKCJIe B
cohepe mocyra) u opraHmuz3alun mocyra (nNpasnoHuKY,
SKCKYypCUM UM OpyI'Me KyJIbTYPHBIE MEPONPUATUSA), KOTOPBE
NOJIXHBl OOeclleuMBaThb YIOBJIETBOPEHME COLMOKYJIbTYPHBIX U

IYXOBHEIX 3alpOCOB [OoJiydaTeJieM COLMAaJIbHEIX YCJIyTD (Kak
B3POCJIEIX, Tak UM nOeTel), pacllMpeHue KpyIro3opa, coeps
OOUeHMS, TIOBHIUEHME TBOPUYECKOM aKTUBHOCTM I[OJiydaTeJeun

COLMAJIbHEIX YCJYTI.

5) MHEBEIX COLUMaJIBHO-IIedarl'OI'MYeCKNMX YCJIyT', IIpenoCTaBJIAE€MBIX
IIOCTaBIIMMKOM COLMAJIBHEIX YCJIyI.

25. OueHkKa KadvecTBa COLUMAJIbHO-TPYIOBHIX YCJYyI BKJIlOUAeT B
cebd OlLIeHKY:

1) [NOpoBOOMMEIX MEPOIPUSATUM [0 MCIOJB30BAHMIO TPYIOOBEX
BO3MOXHOCTEN II0OJIydaTeJlell COLMAaJIbHBEIX YCJYyID M OOYUEeHMK MX



IJOCTYIIHBEIM HpOd}eCCMOHaﬂbeIM HaBBIKAM, MX IOOCTATOYHOCTHM U
CBOEBPEMEHHOCTHM,

2) IIPOBOIOUMBIX MEPONPUATUM 1o OKasaHUIo [IOMOIIM B
TPYOOYCTPOMCTRE;

3) TIHOPOBOAOMMEIX MEPOIPUATUM, CBS3aHHEIX C OpTraHu3aluen
[IOJIyUYEeHUS WM COOEMCTBMEM B I[IOJydeHUM OOpa30BaHUA U
(m111) KBaJMOUKALUM MHBAJIMIAMU (B ToOM UYmMCIJIe IOeTbMU-—
VHBaAJIMIaMM) B COOTBETCTBUU C 179:¢ bM3MUEe CKUMU
BOBMOXHOCTAMM UM  YMCTBEHHBMU CriocobHOCTAMM, KOTOPEIE

OnpenesigiTCa TeM, B KakKOM CTeIeHM CO3IaHHBE I[10CTAaBUMKOM
COLMAJIbHEIX YCJIyI' YCJOBUA IJId OOWKOJBHOI'O BOCIUTAHUA
neTe—-MHBAJMIOOB U IIOJIyYeHMS MMM MKOJIBHOTO oOpa30BaHMA,
a TakxXe IJsg IOoJIydeHMsa oO0pas30BaHMA B3POCJEMM MHBAJIMUIAMU
CIIOCOOCTBYIT YCIIEIHOMY WM pPes3yJIbTaTMBHOMY [IPOBEIEHUIO
BOCIMUTATEJIbHOM paboTe M OOYyUYEeHU;

4) VIHBIX COLMAaJIbHO—TPYIOBEIX yCayT, npenoCcTaBJISEMBIX
IIOCTABIIMKOM COLMAJIbHBEIX YCJYyT.

26. OleHkKa KadveCTBa COLMAaJbHO-TMPAaBOBHIX YCJIYI' BKJIKOUAET B
cebsd OLIEHKY :

1) oKanraHuA oMoumm B opopMIIEHMM UM  BOCCTAHOBJIEHUU
IOKYMEHTORB, KOTOpas IOJIXHa ofbecneumuBaTh pPal3bICHEHUE
nojlydaTeJisM COLMAaJIbHEIX YCJAYyTD' COIepXaHMusa HeOOXOIMUMEBIX
IOKYMEHTOBR B 3aBUCUMOCTU oT 17D:4 npenHas3HadYeHusd,
MBJIOXEeHUE n HalMcaHme (mpm HeoOXOOMMOCTI) TexKcTa
IOKYMEHTORB MJIM 3aloJIHEHME (QOPMEHHBEIX OJIAHKOB, HaAlMCaHUE
CONPOBOOUTEJIBHEIX MOUCEM;

2) 30PEeKTUBHOCTHU OKasaHusAa OPUONYECKON oMo
nojlydaTeJsisM COLMAJIbHEIX YCJyI', KOTOpasd IOOJIXKHa OOeClIeulThb
CBOEBPEMEHHOE ¥ OOBEKTMBHOE pPelleHMe CTOodllMX I[epen
nojiydaTejieM COLMAJIbHEIX YCJYyI IIPaBOBHX NOPOOJIEM;

3) VIHBIX COLMAJIbHO—IIPaBOBHEIX yCayT, IpenoCTaBJIgEMbBIX
I[IOCTABIIMKOM COLMAJIbLHBEIX YCIIYyT.

27. OueHka KauecTBa YCJYI', OKAaS3aHHEX B LEJISX IIOBHIIEHMS
KOMMYHMKATMBHOI'O noTeHuMana noJyiyyaTesien COLIMAaJIbHBIX
YyCIyT, MWMenIMxX OI'PaHUMUEeHMd XUIBHEeOedaTeJIbHOCTM, B TOM
yycJie OeTeM-MHBAJIMIOB, BKJUaAeT B cebs OLEeHKY:

1) OOyUYeHMs MHBAJIMIOB (meTe-mMHBAJIUIOB) [IOJIbL30BaHUIO
TEeXHMUECKVMM CpelcTBaMy peabuauTaumy, KOTOopoe IOJIKHO
Pa3BUTH Yy  MHBAJIMIOB (meTe-MHBaAJIMIORB) IpakTUdecKue
HaBBEIKU YMEHUS CaMOCTOATEJIbLHO [IOJIL30BATLCH 2 TUMUA

CpencTBaMu;



2) HOpoBeleHUS COLMaJIbHO-peabUIMTALUMOHHEX MepOoIpUsaTUl,

KOTOPEIE I OJIXHEL criocobCcTBOBATH BOCCTAHOBJIEHMIO
COLUMaJIBHOT'O CTraTycCa nonyaneneﬁ COLMVaJIbHEIX yciayr,
VMMemMX OT'PaHMUYEHNMA KVMBHeIOeATeJIbBHOCTH, B TOM qucriie
ﬂeTeﬁ—MHBaHMﬂOB, YIIydlInMTb B3alMOIOENCTBUE IIoJgIiydyaTeiid

COLMAJIBHEIX YCIJIyIT' C ofImeCcTBOM;

3) obydeHMusa TIoJjiydaTeJleM  COLUMAaJIbHBEIX  YyCJIyT, MEMMX
OTPaHMUEHUS XUIHeIedTeJIbHOCTH, B TOM UMCJIe JeTen-
VMHBAJIMIOB, HaBHKAM TIOBeIeHUS B OBHTY U 0OOIEeCTBEHHBIX
MecTax, KOTOpoOe IOOJIXHO obecneurBaTh bopMupoOBaHMUE
noJjydyaTelis COLIMaJIbHBIX YCIyT Kak CaMOCTOATeJIbHOM
JIMYHOCTM, KYJIBTYPHOM, BEXJIMBOM, TIMNPEeOyCMOTPUTEJIBHOM U
OJlaroxejylaTeJIbHOM B OTHOIWEHMM K OKpyXawolyM, a TakKxe
obyueHusa BHYTPEHHEN OUCLUIIJINHE JIMYHOCTU, CriocobHOM

OOCHIyXUTEL Ccebsa B OBITOBEIX YCJIOBUSX;

4) oOydeHMus TIoJiydaTeJIeM  COLMAaJIbHEIX  YyCIyT, VMEUMX
OTPaHMUEHUSI XUIHeIedTeJIbHOCTH, B TOM UMCJIe JeTen-
MHBAJMUIOB, HaBBIKAM KOMIIBIOTEPHOM TIPaMOTHOCTM, KOTOpOe
IOJIKHO PasBUTH Yy rnoJjiyyarTesen COLIMaJIbHBIX YyCIyT

NpaKTUUYEeCKME HABHKM YMEHMS CAaMOCTOSATEJIbHO I[I0JIb30BATbLCH
KOMIIBIOTEPOM;

5) VIHBIX yCcayr, OKaBaHHBIX B LeJax [IOBBIIIEHU A
KOMMYHMKATUBHOT O IOoTEeHLMaNa rnojiydyaTesien COoLMaJIbHBIX
YCIyT, UWMEenIMX OTPaHUMUEeHUSI XMUIHeIesSTeJIbLHOCTM, B TOM
umcJe oeTen-mMHBAaJIUIOB, IpenoCTaBJIgEMBIX IIOCTAaBIMKOM
COLIMAJIbHEIX YCJYT.

28. OueHkKa KauveCcTBa CPOYHBIX COLMAJIbHEX YCJIyI' B QopMme
COLMAaJIbHOTO OOCJYyXMBaHMSA Ha OOMY BKJIIOUAeT B cebsa OlLIeHKY
CBOEBPEMEHHOCTM M TIIOJIHOTH OOBEeMa OKasaHHBEIX COLMAaJIbHBIX
YCIyT IIPMMEHUTEJIbHO K NOTPeOHOCTM [OoJydaTesid COLMallbHEBIX
YCIIyT' B KOHKPETHBIX COLMAaJIbHEIX YyCJyIax.

29. ITlokaszaTenu KauvecTBa INIPEeIOCTAaBJIEHUS COLMAJIbHBIX YCJYT
B GopmMe cCcoUMaJIbBHOTO OOCJyXMBAHMA Ha IOOMYy M OLEHKa
PE3YILTATOB MX IIPeOoCTaBJIEHMS IIOCTABIMKAMM COLIMAJIbHEBIX
YyCIyT oOnpenesianTCcH 1o pesyabTaTaM npenocTaBJIEHUS
COLMAJIbHEIX YCJYI IIPMMEHMTEJIbHO K KaXIOMy KOHKPETHOMY
IOoJIydaTeJil0 COLMAaJIbHEIX YCJYTI.

30. VYcynoBusa nOpenocTaBJIeHMS COLMAaJIbHHIX YCJIyI' B dopwMme
COLMAaJIbLHOTO OOCHYyXMBaHMS Ha JOMYy YCTaHABJIMBAKTCS B
COOTBETCTBUM C INYHKTOM 5 uyactu 3 cTaTeu 27 demepaliIbHOTO
3aKoOHa, C yuyeToM YCJIOBUM, YCTaAHOBJIEHHBEIX IIOJIydaTeJlo
COLMAJIbHEIX YCJYyI B MHIOMBUIYaJIbHOM NpoIrpaMMe ¥ IOT'OBOpPE.
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31. Ilpm 0OOJydeHMM COLMAJIbHEIX YCJyI' B GOopMe CoLMaJbHOTO
OOCIIyXMBAHMS Ha JOMY IMOJIydaTeJM COLMAJIbHBEIX YCJAYID MMEKT
nIpaBoO Ha:

1) yRpaxmuTeJIbHOE UM I'YMaHHOE OTHOIeHUuEe;
2) BHIOOP MNOCTaBUIMKAa COLMAJIbBHEIX YCJYyT';

3) mnoJsyueHue OeclJlaTHO B OOCTYINHOM dopmMe MHOOpMaLUMM O
CBOMX IpaBax M 0OA3aHHOCTAX, BMIAX COLMAJIbHEX YCIYyT,
Cpokax, TImnopsamke u 00 YyCJOBUAX UX TIOIpenocTaBJIeHUsa, O
Tapudax Ha BTU YCIAYyI'M M 00 MX CTOMMOCTM, O BO3MOXHOCTU
[IOJIydeHMSa DTUX YyCHIyI' OecIJIaTHO;

4) oTkKas OT NPenoCTaBJIEHMA COLMAJIBHEIX YCJYyI';

5) obecrieueHue YCJIOBUM  IIpeObBIBaHUSA B opraHMz3almnax
COLMAaJIBHOTO  OOCIyXMBaHUHA, COOTBETCTBYIMX CaHUTAPHO—
TUTMEHNUYECKMM TpebOOoBaHMAM, a TakxXe Ha Hajlexaluil yxon;

6) CBOOOIOHOE TIIOCEleHMEe T[PeOCTaBUTENISAMU, agBoKaTaMu,
HOTapmycamy, IMOpelcTaBUTeIaMM OOmWECTBEHHBIX U (MJIM) MHBIX
opraHmMszaluumn, CBSUEHHOCHYXUTEJIIMHA, a TaKxe

POOCTBEHHUKaAMM M IJPYyI'MMM JMIaMy B IHEBHOE U BeUepHee
BpeMs;

7) KOHOMIOEHIIMAJBbHOCTE MHOOPMALMM JIMUHOT'O XapaKTepa,
CTaBIIEV MB3BECTHOM IIPM OKABAHUU YCIYyT;

8) 3ammMTy CBOMX I[IPaB M 3BaKOHHBIX MHTEPECOB, B TOM UMCJIIe
B CyneOHOM IOpAIKe.

32. TIlongyuaTeJsb COLMAJIbHBIX YCJAyI' 00g3aH CBOEBPEMEHHO B
NMCbMEHHOM GopMe MHOOPMMPOBATH [IOCTABIMKA COLMAJIbHEIX
YCIYyT o]e} U3MEHEHUU obCcTOATEJNILCTE, OOy CJIOBJIMBALIIMX
NoTpebHOCTE B MNPeloCTaBJIEHUM COLMAJIBHEIX YCJIyI' B OQopMme
COLMAJIbHOTO OOCJIYXMBAHMSA Ha IOMY.

33. [lpy  nOpemocTaBJIEHMM  COLMAJIbHEIX YyCJIyI' B  dopmMme
COLMAaJIbHOTO OOCIYyXMBAHMSA Ha JOOMY IIOCTAaBIIMK COLIMAJIbHBIX
yCIyD obsgBaH:

1) cobmnowmaTe nNpaBa YeJIOBEeKa M TI'pPaXIaHMHA;

2) obecrneumBaTh HEeNPUKOCHOBEHHOCTD JINYHOCTU 17
6es30MaCHOCTE IOoJIydaTeJiel COLUMAJIbHEIX YCJIYyT;

3) obecneumTb O3HAKOMJIEHME TIIOJIydaTeJIey COLMAJIbHBEIX YCJYT
(mpencTapuTesielr) C OPaBOYCTAHABIMBAKILMMKM HOOKYMEHTAMM,
Ha OCHOBAaHMUU KOTOPHIX [IOCTaBIIUK COLMAaJIb HEIX yCay T
OCYUIECTBJISET CBOK IOEeATEJIbHOCTL;



4) ob6ecrneumMTb COXPAHHOCTBL JIMUHBIX BElEey U LEeHHOCTEN
rnojiyyaTeJieM COLMaJIbHBEIX YCJIYT;

5) IpenoCcTaBJISaTh noJjiydaTesiaM COLIMAaJIbHEIX YyCIy T
BOBMOXHOCTBL IIOJIb30BATbCA YyCJyr'aMM CBS3M, B TOM UYMCIE
MHOOPMALIMOHHO—TEJIEKOMMYHMKALIMOHHOM ceTu "Murepuetr",

[IOUTOBOM CBA3U;

6) MHOOPMUPOBATH noJjiydyaTesyien COLMAaJIbHBIX YCIIYyT o)
npaBmiiax IIOXaPHOM es0nacHOCTH, SKCIJIyaTalun
IpenocTaBJigeMblXx NPUOOPOB U OOOPYHOBAHUA;

7) obecrneumTs [oJIydaTeJsiasM COLMAaJBbHEX YCIYyI' YCJIOBUS
npeObBlBaHMUA, COOTBETCTRBYIIIME CAHUTAPHO-TUTMEHNYE CKMM
TpeOOBaAHMAM, a TaKXe HaJleXalll yXOI;

8) WMCHOOJHATBL WMHEIE OOSA3aHHOCTM, CBSABAHHBIE C pealmMsaluemn
npaB [noJlydaTeJjied COLMAJIbHBIX YCJyI' Ha ColMaJibHBE YCJIyIU
B QopMe CcOoLuMaJIbLHOTO OOCIyXMBaAHMA Ha IOOMY .

34. PesynbTaTOM NPelOoCTAaBJIEHUMS COLMAJIbHBEIX YCJIyT B QopMe
COLMAJIbLHOTO OOCJIYXMBAHMS Ha OOMYy HABJISeTCHd yJlydlleHUe
YCJIOBUM XMIBHEOEATEJIbHOCTM IIOJIydaTeJsa COLMAJIbHBEIX YCJyT.

35. CouMaJyibHBEIE YCJIYTM B (GOopMe COLMAaJIbHOTO OOCIYyXMBAHUS
Ha OOMYy  TNPedoCTaBJIATCH fecnjaTHO, 3a njJgaTy  WIun
YJAaCTUUHYI IJIaTy.

PemeHue o060 YCJIOBMAX OKasaHMUS COLMAJBbHEX YCJIyD' B QopMe
CoLMaJIbHOTO OOCHAYXMBaHMSA Ha Jgomy (6ecrnjiaTHo, 3a IIJaTy
UM YaCTUUHYIO nJaaTy) MIPUHMMAaETCH Ha OCHOBAaHUMU
npencTaBJigeMBIX noJyiyuaTesieM COLIMAaJIbHBEIX YCIIyT
(mpencrTaBUTEJIEM) IOOKYMEHTOBRB, C Yy4YeToOM CpemOHeOyueBOI'O
noxonma noJjiydyaTess COLIMAJIbHEIX yCcayr, BEeJIMUMHEL
IPOXMTOUHOTO MMUHMMYMa , YCTAaHOBJIEHHOTO B cybpekTe
Poccumckon demepauuu, a Takxe TapubdoB Ha COLUMAJIbHEE
YCIIyTHU.

PacuerT cpenHenymerpoIro JOoXOoOoa B OTHOUWEHUM InoJiyuarTeJid
CcouMaJibHEIX yCciyr, 3a VICKJIIOUEHVIEM Jini, YKa3aHHBEIX B

nyHkTe 36 IlpuMMepHOTO Nopsdanka, NIPOM3BOOMTCA Ha OaTy
obpaleHMsa ¥ OCyLleCTBJISeTCHd Ha OCHOBaHMM IOKYMEHTOB
(cremenum) , IpenyCMOTPEHHBIX [IOPSAOKOM IpenoCTaBJIEHUA
COLIMaJIbHEIX YyCIyT [IOCTAaBIIMKAMU COLIMaJIbHEIX yCcayr,
yTBEPXOaeMplIM B COOTBeTCTBMM C nOyHkrom 10 crarbm 8
demepasibHOTO 3akKoHa, o) cocTaBe ceMbu, HaJIUdum
(oTcyTCcTBUM) IOXOIOOB UJIEHOB ceMbU WUJIn OIMHOKO
IIPOXMBAKIETO IrpaxiaHrHa u IpUHaIJexaleM UM (emy)

MMylleCTBE Ha NpaBe COOCTBEHHOCTU.
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36. CoumanbHBE YCIYyTM B GOpMe COLUMaJIbHOTO OOCIYXUBAHUI
Ha IOMYy MPEeIOCTaBJIAITCS OeClJaTHO:

1) HecoOBepuUEeHHOJETHUM neTaMm <1>;

2) JniaMm, nocTpalaBliyM B pesyJjbTaTe Upe3BbUAMHBIX
CUTyalUuM, BOOPYXEHHBIX MEXHALMOHAJIbBHEIX (MEX3THUUYECKMX)
KOHPIUKTOB <1>;

<1> Yactp 1 craTrbu 31 demepalIbHOT'O 3aKOHA.

3) MHBEIM KaTeTropMaM TpaxlaH, OINpeleJIeHHEIM HOpMaTMBHEMU
[IPaBOBEIMM aKTaMu CyOBeKTOB Poccumckom demepauum <1>.

<1> YacTtp 3 crarbu 31 demepalIbHOT'O 3aKOHA.

37. CouMaJyibHBEIE YCIYyI'M B OGOpMe COLUMaJIbHOTO OOCHYyXMBAHUA
Ha »OOMYy IMNPEemOoCTaBJLAITCS 3a IJlaTy WIM 4YaCTUUHY IJ1aTy,
ecnM Ha »naTy obpaleHusa CcpelHenylmeBOM OOXOH IoJiydaTeJsis

COLMaJIbHEIX YCIAYT [IPEBBIIAET IpenesibHYIo BEJIMUUHY
CpemHenmymeBOTO OOXOoHma IOJda NOPpenoCTaBJIEHMS  COLMAaJIbHBIX
YCIIyT OecnjaTHO, YVCTAHORBJIEHHYIO 3aKOHOM cybOBeKTa

Poccurvickon demepaumum.

38. CoumajbHBE YCIyTM B GQOpMe COLMAJBHOTO OOCIyXMBaAHUS
Ha IIOMYy MIPeInoCTaBJIATCS OecIjlaTHO B TOM CJydae, eCcJM Ha

oaTy ofbpameHms CpelHenymeBOM OOXOI noJjiydyaTess
COLUMAJIbHEIX YCJYyT HMXe IMIpenesjIbHOW BEeJIMUMHBE WM pPaBeH
npenesibHOM BeJIMUMHE cCpenHenymeBOITO noxona JIs1
npenocTaBJIeHUS ColMaJlbHBIX YCIIyT fecnjaTHO,

YCTAHOBJIEHHOM 3akKOHOM cCcyOwekTa Poccumckoy denmepaumm
<1>.

<1> YacTp 2 craTtbu 31 demepasibHOTO 3akKOHAa.

39. Pazmep exeMeCsadHOM [1J1a TE 3a npenocTaBJIeHME
COLMAJIbHEIX YCJYI' B (QOpMe COLMAJIbHOTO OOCJYyXMBaHMSA Ha
IOMYy PaCCUMTHBAETCS Ha OCHOBe TapubOB Ha CoOLMaJibHBE
yCJyI'¥, HO He MOXEeT IpPeBHIaTh OATUIOSCATM IIPOLEHTOB
Pas3HULIE MEeXITY BEJIMUMHOM CpenHenymeBOIO noxona
nojlydaTeJsid COUMaJIbHOM yCJAyI'M W [NOPeOeJIbHOM BEeJIMUMHOM
cCpenHenymeBOT'O JOXOoIa IJd [NpemoCTaBJIEHMS  COLMaJlbHBIX
yCcayr ©OecnjaTHO, OIpenejyigeMOM B COOTBETCTBUM C IIYHKTOM
5 crareu 31 demepalIbHOTO 3aKOHA.
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40. Ilopamok yTBepxIeHUS TapmbdoB Ha COLMAJIbHEIE YCJIYyITUM B
dopMe CcoUMaJIbHOT'O OOCJYyXMBaAaHMS Ha IOOMy Ha OCHOBAHUU
NOOYIIEBEIX HOPMaAaTMBOB O(OMHAHCUMPOBAHMSA COLMAJIBHBEIX YCIOYyT
yCTaHaBJIMBaeTCsd B COOTBETCTBMUM C IOyHKTOM 11 craTemu 8
demepaslbHOT'O 3aKOHA.

41. TIlnaTa 3a OpPeIoCTaBJIEHME COLUMAJIbHHX YCJIyI' B QopmMme
COLUMAaJIbLHOT'O OOCITYXMBAHUS Ha ooMy MIPOU3BOOMUTCS B
COOTBETCTBUM C IOTOBOPOM.

42 . [TocTaBmLMK COLIMaJIb HEIX YCIyT BIIPaBe OTKa3aTh
(MPMOCTaAaHOBUTH ) noJiyuaTeJio COLIMaJIbHBIX YyCIyT B
NpenocTaBJIEHUM COLMAJIbHEIX YCJIyD' B (GOopMe COLMAaJIbHOT'O
OOCHyXMBaHMA Ha JOMY, B TOM UMCJIEe BPEMEHHO, B CJlydae
HelnpencTaBJIEHUA noJjyuaTejyieM COLIMaJIbHBIX YCIyT
IOKYMEHTOB, HEOOXOOMMEIX NIJIS MIPeldOoCTaBJIEHMS COLMAJIbHBIX
YyCIIyT, YKas3aHHHX B NOyHKTax 5, 7 I[IpUMMEpHOTO [IOpPAIKAE,
KOTOPHBIE IIOJIyYaTeJlb COLMAJIbHOM YCJIYyT'M B COOTBETCTBUU C
IeVC TR YIIOUMM 3aKOHOIATEJILCTBOM obsgaszaH npenoCcTaBUThH
JINYHO .

43. OCHOBaHMAMM I[IPEeKpalleHUsS OIPeloCTaBJIEHUS COLMAaJIbHBIX
YCIYyT B bopwme COLMAaJIbHOT'O ODCITyXMBaAHUSA Ha ooMy
ABJISITCS :

1) mnmMcbMeHHOEe 3asgBJIEHME IOoJIydaTeJisd COLMAJIbHEIX YCJIyI'™ 00
OoTKal3e B TIpPenoCTaBJIEHMM  COLMAJIBHEIX YyCJAyD' B  OQopwme
COLMAJIbHOTO OOCHYyXMBAHMSA Ha oMy <1>;

<1> Cratpga 18 denmepasibHOT'O 3aKOHA.

2) OKOHUaHMe Cpoka [IpeloCTaBJIeHMS COLMAaJIbHEIX YCJIyID B
COOTBETCTBUU C VHIUBUIYAJIbHOM nporpaMMom u (111m1)
MCTEeUeHre CpoKa HOeMCTBMA OoroBopa <1>;

<1> Yactp 1 craTtbu 16 demepalIbHOTO 3akKOHAa.

3) HapylleHMe noJyiyuarTeJsieM COLIMAaJIbHEIX YCIAYyT
(mNpencTaBUTEJIEM) YCJIOBUIM, IpenyCMOTPEHHBIX OIOTOBOPOM
<1>;

<1> IIyukT 2 yacTtu 1 craTbu 11 demepalIbHOTO 3BakKOHA.

4) cCMepTh [OJiydyaTeJid COLMAaJIbHEIX YCIJAYyD WM JIMKBUOALUUS
(mpekpalleHMe OedaTeJIbHOCTHM) IIOCTAaBUMKa COLMAaJIbHEIX YCIYI;
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5) pemeHuMe cyla O IMNPU3HAHUM [OJIydaTeJis COLMAaJIbHBEIX YCJYT
6e3BEeCTHO OTCYTCTBYOIMM WU YMEPIINMM;

6) OCyxXIeHMe I[0oJIydaTeJid COLMaJIbHBEIX YCJIYyTD' K OTOBBAHUI
HakaszaHusa B BUIe JIMIIEHUS CBOOOIEI.



